
PRESENTER

The statements and conclusions contained in this paper are those of the author(s) only and not those of the New Zealand Law Society. This 
booklet has been prepared for the purpose of a Continuing Legal Education course.  It is not intended to be a comprehensive statement of the 
law or practice, and should not be relied upon as such. If advice on the law is required, it should be sought on a formal, professional basis.

Nicola Williams, Cromwell Chambers, Dunedin
Nicola commenced as a barrister sole in 1998 specialising in family law, with 
a particular focus on relationship and trust property issues and child related 
litigation. She appears frequently in the Family Court and receives regular 
appointments as lawyer for child, lawyer to assist the Court and as counsel for the 
Central Authority on Hague Convention cases.  Nicola is a former member of the 
Family Law Section Executive.



CONTENTS  

 

DO YOU KNOW WHAT TO DO IF A COMPLAINT IS TAKEN OUT AGAINST YOU? ............... 1 

INTRODUCTION .......................................................................................................................................... 1 
THE COMPLAINTS PROCESS ....................................................................................................................... 1 
COMPLAINTS MADE TO THE LAW SOCIETY’S LAWYERS COMPLAINTS SERVICE ........................................ 2 
COSTS IN DEALING WITH A COMPLAINT .................................................................................................... 3 
COMPLAINTS ARE OFTEN BASED ON A FAILURE TO UNDERSTAND LAWYER FOR THE CHILD’S ROLE ........ 3 
BEST PRACTICE GUIDELINES ..................................................................................................................... 5 
OTHER TIPS FOR AVOIDING A COMPLAINT ................................................................................................ 6 

APPENDIX 1 – THE FAMILY COURT PRACTICE NOTE LAWYER FOR THE CHILD: 

SELECTION, APPOINTMENT AND OTHER MATTERS ................................................................... 7 

APPENDIX 2 – SECTION 9B OF THE FAMILY COURT ACT 1980 ................................................ 17 

APPENDIX 3 – LAWYER FOR THE CHILD BEST PRACTICE GUIDELINES ............................ 19 

 
 

  


